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Updated Quarantine Protocol; GPD Monitor for Fraudulent Checks;  
Expanded Testing Continues; GBHWC Crisis Hotline Available; Parks and Beaches 

Reopen, Limited Restroom Accessibility 
 
COVID-19 test results are reported from multiple labs at varying times of the day. Cumulative 
test results will be provided this evening once all tests from today are finalized.  
 
To date, there have been ​172​ cases confirmed through COVID-19 testing provided with ​5 
deaths, ​144​ released from isolation, and ​23​ active cases. As this is an evolving situation, 
information is subject to change with little to no notice. ​For updated information on COVID-19 
cases on Guam, visit the COVID-19 Dashboard and Situation Report at 
http://dphss.guam.gov/covid-19/​.  
 
Updated Quarantine Protocol 
The Department of Public Health and Social Services (DPHSS) has issued ​DPHSS Guidance 
Memo 2020-11​ relative to the new protocol for the quarantine of travelers into Guam to be 
effective Monday, June 1, 2020.  
 
Current, returning, and intended residents of Guam, persons who are essential healthcare or 
other essential workers as defined in DPHSS Guidance Memo 2020-11, or persons who traveled 
to Guam because of an emergency or personal hardship situation may be allowed to complete 
the 14-day quarantine requirement at their home residence or rented lodging location. They 
must provide valid Guam ID, mayor’s verification, OR sign a declaration of residency upon 
arrival.  
 
Non-residents will still be subject to quarantine at the GovGuam designated quarantine facility. 
A polymerase chain reaction (PCR) test, with the nasopharyngeal swab taken at most one week 
prior to arrival, is still necessary to self-quarantine at a non-government quarantine facility, such 
as their rental lodging. 
 
Fraudulent Checks 
The Guam Police Department (GPD), working with local partners, continues to respond to any 
reports of the use of fraudulent checks, more recently the use of fraudulent Economic Impact 
Payment (EIP) or stimulus checks. GPD reminds businesses where check cashing is appropriate 
to examine checks carefully and always request and verify identification before cashing the 
checks. 
  
The community is reminded to be on the lookout for ​scam artists trying to use the EIP as cover 
schemes to steal personal information and/or money. Remember, the Internal Revenue Services 
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(IRS) will not call, text you, email you or contact you on social media asking for personal or 
bank account information – even related to the economic impact payments. Also, watch out for 
emails with attachments or links claiming to have special information about economic impact 
payments or refunds. 
 
Expanded COVID-19 Testing Continues 
DPHSS, in collaboration with the Government of Guam (GovGuam), private, and federal 
agencies continue expanded COVID-19 testing next week.​ ​Please bring an I.D., if one is 
available.​ ​The expanded testing schedule follows: 
 
COVID-19 Drive-Through Testing: 

● Wednesday, June 3, 2020, 9 a.m. - 12 p.m. at the Yigo Gym 
○ Free and open to Yigo residents 

● Friday, June 5, 2020, 9 a.m. - 12 p.m. at the Sinajana Mayor's office 
○ Free and open to Sinajana residents 

● Tuesday, June 9, 2020, 9 a.m. - 12 p.m. at the DPHSS Southern Regional Community 
Health Center parking lot, Inarajan 

○ Free and open to Inarajan residents 
● Wednesday, June 10, 2020, 9 a.m. -12 p.m. at the Mongmong-Toto-Maite Community 

Center, Aragon St., across Toto church 
○ Free and open to Mongmong-Toto-Maite residents 

● Thursday, June 11, 2020, 9 a.m. - 12 p.m. at the Merizo Senior Center  
○ Free and open to Merizo residents 

● Tuesday, June 16, 2020, 9 a.m. - 12 p.m. at the Piti Mayor’s Office 
○ Free and open to Piti residents 

● Wednesday, June 17, 2020, 9 a.m. - 12 p.m. at the Santa Rita Senior Center 
○ Free and open to Santa Rita residents 

● Thursday, June 18, 2020, 9 a.m. - 12 p.m. at the St. Anthony Church grounds, 
Tamuning 

○ Free and open to Tamuning and Tumon residents 
 
COVID-19 Walk-In Testing: 

● Thursday, June 4, 2020, 9 a.m. - 12 p.m. at the GHURA Public Housing, Dededo 
○ Free and open to GHURA elderly and public housing residents in Dededo  

 
If you are experiencing symptoms consistent with COVID-19, please call your health care 
provider. If a patient does not have a regular health care provider, they can call any of the 
Community Health Centers or the DPHSS Medical Triage Hotline Phone Numbers listed below 
to report symptoms and obtain guidance from clinicians, or call 311 and dial option number 1. 

● (671) 480-7859 
● (671) 480-6760/3 
● (671) 480-7883  
● (671) 687-6170 (ADA Dedicated Number) 
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GBHWC Crisis Hotline Available 24/7 
The Guam Behavioral Health and Wellness Center (GBHWC) has a Crisis Hotline that is 
available 24/7 at ​(671) 647-8833/4​. For those feeling anxious, stressed, overwhelmed or are 
needing to talk to someone, GBHWC has licensed experienced providers available.  
 
The GBHWC Pharmacy is open Monday through Friday from 8 a.m. to 5 p.m. The walk-up 
window is the access point until further notice. 

Parks and Beaches Reopen, Limited Restroom Accessibility 
In accordance with Executive Order 2020-16, effective 8 a.m. on Friday, May 29, 2020, 
all Government of Guam (GovGuam) parks and beaches were opened to the public.  
 
Although the community can access the parks and beaches, there will be limited access to 
public restrooms as renovations are underway. If planning to go to the park or beach, be 
mindful that public restrooms may not be available. Bring hand sanitizer or wipes and 
always discard the trash after.  
 
For inquiries on COVID-19, contact 311 through a local number, or call the Joint Information 
Center at (671) 478-0208/09/10. 
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